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“What Now?!  Communicating in Tough Times”
Jeff Chatterton, Checkmate Public Affairs
Friday, April 13, 2012
McKinley Grand Hotel
Canton, Ohio
NOBPA has announced the addition of a special purpose seminar to its annual Balloon Safety Seminar, Balloonowledge ’12.  Led by Jeff Chatterton, an expert in building or restoring trust and credibility for corporate reputations, the seminar will provide critical communication skills in dealing with unfortunate events that any organizer might someday have to face.  Chatterton is the owner of Checkmate Public Affairs, a consulting practice that specializes in reputation management. 
He started in risk and crisis communications as a journalist, winning several awards for his coverage of a number of “crisis-oriented” events.  Chatterton started Checkmate Public Affairs because he felt corporations needed better ways to speak the truth, especially when the truth was being stampeded by hysteria.
His projects have included product recalls, contaminations, layoffs, boycotts, staffing scares, activist attacks, accidents and disasters.  Chatterton’s goal is to help companies maintain their reputation when bad things happen.  If the issue doesn’t hit the papers, then Jeff knows he has been successful. 
Jeff will be tailoring his presentation on the application of crisis management and communications to the world of hot air ballooning.  Unfortunately, bad things can, and do happen at balloon events.  How an organization reacts can make the difference between building trust and credibility and looking like an unorganized or uncaring manager.
This seminar is aimed at and will benefit the following groups or individuals:
· Clubs, non-profits, chambers of commerce or other organizations that organize, promote or sponsor hot air balloon events
· Event managers/planners responsible for supervising and managing hot air balloon events
· Large ride operations carrying hundreds or even thousands of passengers annually
· Balloonists serving as Event Directors or Safety Officers
· Individuals responsible for media communications involved with balloon events
Registration Information
Pre-registration by January 31, 2012:  $75 ($55 if also registered for Balloonowledge Safety Seminar – see separate cover letter and registration form enclosed, pages 3-5); late registrations and walk-ins welcome $85.  The McKinley Grand is offering a seminar rate of $79 plus tax for those traveling and wishing to stay overnight.

I hope you will consider joining us for this informative and enjoyable weekend.  If you have any questions concerning the content or benefits of attending, feel free to call me at 330.323.4455 or email to tequilatom@aol.com. 

Sincerely,
Maury Sullivan
NEWS RELEASE
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“What Now?! Communicating in Tough Times.”
Jeff Chatterton, Checkmate Public Affairs

Friday, April 13, 2012
McKinley Grand Hotel
McKinley Grand web site

	Time Frame
	Topic

	11:00 am - 1:00 pm
	Registration, McKinley Grand pre-function area

	1:00 pm
	Welcome

	1:15 – 2:15 pm
	The Fundamentals: risk, crisis, trust and credibility
· What issues will you likely face?
· Why is trust so important?
· How do you build it/keep it?
· Difference between high risk/low risk communications

	[bookmark: _GoBack]2:15 – 3:15 pm
	The Seven Cardinal Rules: 
· Seven Steps to Save your Butt when **it Hits the Fan

	3:15 – 3:30 pm
	Break

	3:30 – 4:15 pm
	Non-verbal communications and message traps
· What things do you do every day to shoot yourself in the foot?
· How can you tell when someone’s lying even before they move their lips?
· The difference between the sexes

	4:15 – 5:15 pm
	Answering difficult questions and review
· How to calm an upset audience
· Answering tough questions without looking like you’re avoiding them



---------------------------------------------------------------------------------------------------------------------------------------
PLEASE PRINT LEGIBLY (one applicant per form)

	REGISTRATION

	Name
	E-mail
	Phone

	Address
	City
	State
	Zip

	Participant Classification (check all that apply):
□ Event Organizer     □ Event Director     □ Event Safety Officer     □ Other

	BEFORE JANUARY 31, 2012
	AFTER JANUARY 31, 2012

	
	Fee
	Total
	
	Fee
	Total

	Crisis Management and Communications $75 ( $55 if also registered for Safety Seminar)
	$75/
$55    
	
	Crisis Management and Communications $85 ($65 if also registered for Safety Seminar)
	$85/
$65
	

	TOTAL ENCLOSED 
Make checks payable to NOBPA
	
	TOTAL ENCLOSED
Make checks payable to NOBPA
	



Please return completed application and payment to:
Beth Davidson
1626 Bexwell St. NE
Canton, Ohio 44714
330.492.9398

E-mail: bdskyangel@aol.com
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Re: Safety Seminar Registration

Dear Balloon Enthusiast,

NOBPA will present its 30th annual safety seminar the weekend of April 13 – 15, 2012 in Canton, Ohio.  In order to provide social and networking time with the BFA Board and our nationally recognized speakers, Balloonowledge 2012 is returning to a weekend format and will be held at the McKinley Grand hotel.   The McKinley Grand is a first-class facility and we have a guaranteed room rate of $79 plus tax per night.  Registrants desiring to reserve a room must make their own arrangements by calling hotel reservations (877.499.8077) directly and indicate you are part of the NOBPA Seminar group.  This rate is only guaranteed through March 23, 2012.

BFA Sanctioning
We have applied for and expect to receive BFA sanctioning as a ‘core subject’ seminar and your fees include BFA registration for insurance discount verification.

BFA Board of Directors Meeting
We are excited to announce that the BFA Board of Directors will be holding their spring meeting in Canton in conjunction with Balloonowledge.  Their meetings are scheduled for Thursday and Friday, April 12-13.  You are invited and encouraged to come early and attend these meetings.  This is a great opportunity to meet your BFA representative, hear about their view of the future direction of ballooning in the US and share your thoughts and opinions.  They will also be available at some planned social events guaranteed to be entertaining to all.

Safety Seminar
Balloonowledge is comprised of a series of core subjects along with several breakout sessions designed to improve pilot and crew safety.  Sessions are scheduled for Saturday and a half day Sunday.  A tentative schedule including speakers is included in this registration package.  Your registration fee includes:
· All seminar session materials in digital format
· Two continental breakfasts: Coffee and orange juice, assorted breakfast pastries, bagels with cream cheese, bowl of fresh cut fruit
· Morning and afternoon break refreshments: coffee, soda, cookies and granola bars
· Saturday lunch: tossed salad, baked lasagna, breadsticks and dessert
· BFA Board interaction
· Vendor Showcase
· Nationally recognized speakers
· BFA registration for insurance discounts for pilots and crew
· Certificate of attendance for insurance purposes
· A great time shared with balloon enthusiasts
In addition to the basic safety seminar, NOBPA is hosting two additional mini seminars both scheduled for Friday, April 13, 2012.  These sessions cover a single subject in substantial detail and are designed for specific audiences.  You may register for one of these sessions in addition to Balloonowledge.  Details of these additional seminars are as follows.

Crisis Management and Media Communications for Balloon Events
What Now?!  Communicating in Tough Times, led by Jeff Chatterton, an expert in building or restoring trust and credibility for corporate reputations, this half-day seminar will provide critical communication skills in dealing with tragic events that can sometimes face event organizers. Chatterton is the owner of Checkmate Public Affairs, a consulting practice that specializes in reputation management during high-risk situations. 
This single purpose seminar is aimed at and will benefit the following groups or individuals:
· Clubs, non-profits, chambers of commerce or other groups that organize, promote or sponsor hot air balloon events
· Event managers/planners responsible for supervising and managing hot air balloon events
· Large ride operations carrying hundreds or even thousands of passengers annually
· Balloonists serving as Event Directors or Safety Officers
· Individuals responsible for media communications involved with balloon events

Your registration fee includes all session materials, individualized instruction from a crisis management and communications professional, refreshment break and interaction with others involved in event organization and management.  A tentative schedule is included in this registration package.
Competitors’ Symposium
These topics and speakers have been organized by the BFA’s Hot Air Competition Division (HACD).  Most of the speakers and presenters are, or have been HACD Board members or past US National or World champions and are excited to bring this learning and competition development opportunity to a broad range of participants.  The symposium is designed to apply to entry level as well as seasoned competitors.  
Your registration fee includes all session materials, continental breakfast, refreshment break and interaction with fellow competitors.  A tentative schedule is included in this registration package.
Vendor Showcase
Balloon manufacturers, insurance representatives and specialty product vendors will be present to discuss any of your ballooning needs and answer questions throughout Balloonowledge.  The Showcase is designed to provide vendors the opportunity to meet balloonists and discuss their products without all the cost and commitment of a full blown traditional trade show.

Balloonowledge 2012 Registration
A registration form is enclosed and includes the ability to register for Balloonowledge alone but also for either of the two mini-seminars: Crisis Management and Media Communications for Balloon Events and the Competitors’ Symposium.  Substantial discounts are provided for early registration and we encourage you to complete and mail your registration and payment by January 31, 2012 to take advantage of these discounts.

Please complete one registration form for each attendee.

Sincerely,

Beth Davidson
Balloonowledge 2012 Chairman
(330) 492-9398   
bdskyangel@aol.com
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Balloonowledge is taking on an all new look for 2012.  Working in connection with the BFA’s Hot Air Competition Division, we are also offering a Competition Symposium and, working with Jeff Chatterton of Checkmate Public Affairs, we are presenting Crisis Management and Media Communications for Balloon Events as mini-seminars on Friday, April 13, 2012.  These two sessions are stand-alone programs and each requires a separate registration fee.  Safety Seminar sessions start on Saturday and run through noon Sunday and offer a wide range of educational interactive sessions aimed at sport, commercial operators and competitive pilots and crew.  Balloonowledge 2012 has applied for BFA sanctioning as a ‘core subjects’ seminar offering a wide selection of core and breakout topics.

PLEASE PRINT LEGIBLY (one applicant per form)
	REGISTRATION

	Name
	BFA Number

	Address
	City
	State
	Zip

	E-mail
	Phone (        )

	Participant Classification check all that apply:
□ Pilot     □ Student     □ Crew     □ Event Official/Organizer

	BEFORE JANUARY 31, 2012
	AFTER JANUARY 31, 2012

	Category
	Fee
	Total
	Category
	Fee
	Total

	BFA Sanctioned Safety Seminar (select one classification)
	BFA Sanctioned Safety Seminar (select one classification)

	    2012 NOBPA member pilot
	$80
	
	   2012 NOBPA member pilot
	$90
	

	     Non-NOBPA pilot
	$90
	
	     Non-NOBPA pilot
	$100
	

	     Crew
	$50
	
	     Crew
	$60
	

	Competition Symposium
	$40
	
	Competition Symposium
	$50
	

	Crisis Management and Communications $75 ($55 if also registered for Safety Seminar)
	$75/
$55    
	
	Crisis Management and Communications $85 ($65 if also registered for Safety Seminar)
	$85/
$65
	

	TOTAL ENCLOSED 
Make checks payable to NOBPA
	
	TOTAL ENCLOSED
Make checks payable to NOBPA
	



Please return completed application and payment to:
Beth Davidson
1626 Bexwell St. NE
Canton, Ohio 44714
330 492 9398   bdskyangel@aol.com
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